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‘One area where the findings from environment-—
behaviour research have certanly nfluenced
bulding is in hospital design. The goverment has a
checklistof criteia that must be me in the design
of new hospitals, and these are derived lrgely from
the work of the behavioural sientist Professor
Roger Ulrich: Chris Spencer says. Ulrch's work has
shown, for example, how the view from a patient’s
window can affect their recovery. Even a hospitals
layout can impact on people’s health, according to
DrJohn Zeisel 'f people get lost n hospitals,they.
get sressed, which owers their immune system.
nd means their medication works less well You
might think that way-finding round the hospital i
the responsibilty of the person who puts al the
signs up.but the truth i tha the basic ayout of a
bulding is what helps people ind theirway around:
hesays

Qb & 3

Zeisel also points o the need for  better balance
between private and shared roomsin hospitas.Falls
are reduced and fewer medication errors occur in
private rooms,he says. Theres also research shoving,
how important it s that patients have access to the
‘outdoors and that gardens i hospitals are a major
contributor to welT-being, However, more general,
Zeisel shares Chis Spencer's concens that the
lessons from environmentalpsychology research

are not getting through. There s certainy 3 g2p
between what we in social science know and the.
world of designers and architects says Zeisel. He.
believes that most industris, from sports to fim-
making, have now recognised the importanice of

an evidence-based approach, and that the buiding
trade needs to formulate itsef more n that vein.
and to recognise that there s relevant research out
there. Tt would be outrageous, sy, to go ahead with
huge building projects without learing the lessons
from the new towns established between 30 and 40
years ago! he warns
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Is there a psychologist in the building?

CHRISTIAN JARRETT reports on psychology's place in new architectural development. —

“The space around us affects us profoundly —
‘emotionally behaviourally,cognitively. In Bitain that
space is changing at a pace not seen for a generation.
Surely psychology has something t0 say about all
this change, But is anyone lstening? There s a huge
amount of psychology research that s relevant,but
at the moment wefe taling to ourselves; says Chris
Spencer, pofessor of environmental psychology at
the University of Sheffeld. Spencer recall a recent
talk he gave in which he called on fellow researchers
to make a greater effort to communicate their
fndings to architects and planners, | was amazed at
the response of many of the senior researchers, who
would say T doing my research for pure science,
the industry can take it o leave it But there ae.
models of how 10 apply environmental psychology
toreal problems,if you know where to look.
Professor Frances Kuo is an example.

Kuo's website provides pictures and plin English
summaries of research conducted by her Human
Environment Research Laboratory. Among these s
a study using police records that found inner-<ity
Chicago apartment buldings surrounded by more
vegetation suffered 52 per cent fewer cimes than
apartment blocks with ltle or no greenery. Frances
Kuo and her co-researcher Willam Sullvan believe.
that greenery reduces crime - so long as visibiity

s preserved - because it reduces aggression
bringslocal residents together outdoors, and the.
conspicuous presence of people deters criminals.

“Environmental psychologists are increasingly
in demand; says David Uszel. professor of
environmental psychology. Were asked to
contribute to the planning, desigh and management
of many different environments,ranging from
neighbourhoods, ofices, schools, health, transport,
traffc and lesure environments for the purpose.

of improving qualty of fe and creating a better
people-environment fit! Uzzell points to the
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rebuidingofone south London school asastrking
exampl of how buiding desgn canafect human a
behaviour postively. Befor s redesn.t vas

rarked 3 the wors choot i the ara - now it

recogeised as e o the countrys twenty mosk

improved schoots

Uzzell has been involved in  pioneering project

e s
i niionmental psychlogystdentsin Engand [

‘ona community project n a run-down area of
Glasgow. The psychology students encouraged |
the architecture students to think about who their ~
client group was, to consider issues of crowding
and social cohesion, and they introduced them
to psychological methodologies or example
observation and interviewing local residents about v
their needs: The colaborative poject currently
stands as a one-off experiment. Hopefully these.
trainee architects willnow go away with some
understanding of the psychological ssues involved
in design and wil take into account peoples needs;
says Uzzell.

iy Barker, recent raduate i pychologynow c
works fo  design conslancy Shs part of a four-

person eserchteam tht contriutes tothe averl

workof thecompany inhelping clens s thir

offcespace mere rochctivels o el Fve K]
backgroundsn peychology o sl science, but

th est ofthefrm conssts miny ofarchitects and

inerior designers What do's ety are t be

hones: ke says. 1 e vy priviged o b sbie

o use my degree i such a wy. Barkerexplans tht

the team caris out bservations stucies on bebalf

ofcompanes, o denty exactly o occupants

e singthl bulding The companis are often

Srprised by thefdings for example thatsffuse

meeing rooms for quiet, inchidual work.
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Reading Passage 2 - @

Review
1 How many questions do you have to answer? oo
2 Does each task have the same number of questions?
3 How long should you spend on this section?

#;  Altools Edit Convert E-S

Action plan for Matching paragraph headings

f here is a Matching porograph headingstask, it s always befor the text (o
ncourage you 1o read the headings before you read the tex.

1 Check how many headings there are and how many paragraphs there are n the text.
2 Read the frst paragraph ofthe text quickly Underline the main ideas and choose the best heading. 74
3 Dothe same for the other paragraphs. You can only use each heading once.

fyou are o sure about one paragraph, do th st of he sk and g0 back when ]
o0 haver gt 50 many hescins o choos from.

236

You should spend about 20 minutas on Quastions 14-26, which aro based on ~
Reading Passage 2 on pages 74-75.

Questions 14-20

Reading Passage 2 has seven paragraphs, A~G. — - v
(iph The hesings are sbout the ma

b Croose the corrct heading for A~G from th listof headings below. ideas in each paragraph, not
about one or two detas

Wit the correct numbar,ix,in boxes 14-20 on your answer shet.
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You should spend about 20 minutes on Questions 14-26, which are based
on Reading Passage 2 below. 88

@

Questions 14-18
Reading Passage 2 has five paragraphs A-E.
Choose the correct heading for each paragraph, A-E, from the list of headings below. ‘ 127 ‘

DENON ~ |

Write the correct number, i-viii, in boxes 14-18 on your answer sheet.

236
List of Headings ~
i A lack of consistent policy
Learning from experience -
The greatest advantage .
v The role of research
v A unique material &
vi An irrational anxiety ‘
Avoiding the real challenges c
Asign of things to come

14  Paragraph A
15 Paragraph B @\
16 Paragraph C

17  Paragraph D

om
2 e 0
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Dick Searle of the Packaging Federation poinis
out that societes without sophisticated packaging
lose halfthei food before it reaches consumers
and that i the UK, waste in supply chains is
about 3 per cent. In India, t i more than 50

per cent. The difference comes latr: the British
throw out 30 per cent of the food they buy -

an environmental cost n terms of missions
equivalent o fifth of the ars on their roads.
Packagers agree tha cardboard, metals and glass
all have their good points, but theres nothing
quite like plastc. With more than 20 famlis of
‘polymers o choose from and then someti
blend, packaging designers and manufacturers

have  imitless varity of qulites to play with.

Butif there s one law of plastic tat, in
environmental terms at eas,prevails over all
others, it this altle goes a long way: This
means, firs, tha plastc s reltively cheap to

s - it representsjust over one-third of the UK.
packaging market by value but it wraps more than
halfthe total number ofitems bought. Second,
means that even though plastic encases about 53
per cent of products bought, it only makes up 20
per cent by weight of the packaging consumed.

And in the packaging equation, weight is the main
issue because the heavier something i, the more
energy you expend moving it around. In view of
this,righteous indignation against plastic can look
foolish.

E One store commissioned a sudy to find preci

data on which had less environmental impact:
seling apples loose orready-wrapped. Helene
Roberts, head of packaging, explains that in fact
they found apples in fours on a tray covered by
plastc ilm needed 27 per cent less packaging in
transportation than those sold loose Seve Kelsey,
a packaging designer, finds the debate frustrating
He argues that the hunger to do something
quicklyis diverting efort away from more
complicated questions about how you truly alter
supply chains. Rather than further reducing the
weight of  plstic botle, more thought should be
given to how packaging can be recycled. Helene.
Roberts explains that ther greatest packaging.
reduction came when the company switched to
re-usable plastc crates and stopped consuming,
62,000 tonnes of cardboard boxes every year.
Plastic packaging is important,and it might
providea way of thinking about broader questions
of sustainabiliy. To target plastc on s own i to
evade the complexity of the issues. There seems
t0be.a universal eagerness to condemn plastic

Is this due to.an inabiliy to make the general
changes in society thatare realy required? Plastic
asa lightueight food wrapper is now built n as
the logical thing; Lang says. ‘Does that make it an
environmentally sound system of packaging? It
only makes sense if you have a structure such as
exists now. An environmentally driven packaging
system swould look completely different. Dick
Searle put the challenge another way: ‘The amount
of packaging used today s a rflection of modern
life!
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A Close up, plastic packagi

<an be a marvellous

thing, Those who make a living from it call it
afrastructure that allows modern

aforgotte
urban life o exist. Plasics have helped society
defy natural limits such as the seasons,the otting
of food and the distance most of uslive from
where our food is produced. And yet we do not
likeit. Partly we do not ke waste, but plastic

b its hydrocarbon roots and industrial
manufacture, s especiall galling. In 2008, the
UK, for example, produced around two million.
tonnes of plastic waste, twice as much as i the
carly 19905, The very qualitiesof plastic - its
cheapness, s indestructible aura - make it 2
reproachful symbol of an unsustainable way of
life. The fact, howeser, do ot justfy our unease.
All plastcs are,a least theoretically recyclable
Plastic packaging makes up just 6 107 per cent
of the contents of Britsh dustbins by weight and
less than 3 per centof andSil Supermarkets and
brands, which are under pressure to educe the
quaniity of packaging of all types that they use,
are finding good environmental reasons to turn

toplastc t s lighter,so requires less energy for
transportation than glass, for examples it requires.
elatively litle energy to produce; and it s often
re-usable. An Austrian study found thatif plastic
packaging vere removed from the supply chain,
other packaging would have to increase fourfold
tomake up forit

So.are we just wrong about plastic packaging?
Isit ime to stop worrying and learn to love

the disposable plstic wrapping around
sandwiches? Certainly there are bigger targets
for environmental savings such as improving.
houschold insulation and energy emissions.
Naturally, the plastics industey is keen to point
them out. Whats more, concern over plastic
packaging has produced a squallof conficting
initiativs from retaiers, manufacturers and
local authoriies. I6sa squall that dies down and
then blows harder from one month to the next.
“Itis being let to the individual conscience and
supermarkets playing the market; says Tim Lang,
a professor specialising in food policy It a mess





